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route IP 
encapsulated signal 
:o non-local network, 
by IP router 



provide IP address of HTTP web server to computer (e.g.,. using broadcast 
message or lookup on local domain name server) 
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execute user command on computer through web based browser interface to 
generate IP encapsulated signal, the user command corresponding to user 
request to view and/or modify user services (e.g., caller-ID information, current 
service configuration, and billing information, number of phone lines provisioned, 
call forwarding, number of voice mail rings, incoming call blocking numbers, 
streaming services, and parental control features) 
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send IP encapsulated signal to DSL modem, by computer 
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append unique modem serial number to IP encapsulated signal, format IP 
encapsulated signal into ATM formatted signal, and send ATM formatted signal 

to DSLAM, by DSL modem 
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send ATM formatted signal to ATM switch, by DSLAM 



send ATM formatted signal to ATM terminator, by ATM switch 



terminate ATM connection, format ATM formatted signal back into IP 
encapsulated signal, and send IP encapsulated signal to IP router 
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send the IP encapsulated signal to HTTP web server for processing, by IP router 
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examine IP encapsulated signal to interpret information, by HTTP web server 
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communicate with NCS based upon user requests, by HTTP web server 
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